MUNICIPAL
HEALTH

Virtual
Urgent Care

@
FAST, CONVENIENT, ZERO COPAY lyrlc

Municipal Health is proud to partner with Lyric to offer our members zero copay.
24/7/365 access to virtual healthcare.

Doctors can be hard to reach. illness can occur in the middle of the night, and sometimes
you just have a question. In all of those circumstances - and many more - Lyric Health is a
convenient and affordable solution.

SIMPLE AS 1,2’3

1. Call | Tap | or Click

Sinus Problems

Speak to a Care Coordinator who will triage you and

update your Electronic Health Record (EHR). hecommendatons

Second Opinions
3. Consult - and more

Consult with a physician for a treatment plan, and if ‘

medication(s) is prescribed, it's sent electronically.

AVAILABLE 24/7 305

« From the comfort of your home or office

 If you're considering the ER or urgent care
center for a non-emergency issue.

» When traveling on vacation, a business trip, or
away from home.

Call 1.866.8831, download the Lyric Health App, or Cold & Flu .
visit www.getlyric.com to log into your member Stomach Viruses » Ear Infection
portal to schedule a consultation with a state Infections * Allergies
licensed physician. Rashes * Nausea
. Sore Throat e Acne
2. Triage Urinary Tract Infection o pjnk Eye

1.866.223.8831 | www.getlyric.com

Licensed healthcare providers provide clinical
services through medical practices
affiliated with Lyric and other network providers

Additional or different telehealth

requirements may be applicable in certain states. see
www.getlyric.com for full terms and

conditions
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